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1. I'Iop,p,epmaHme XN3HEHHOIO LKMKIla nporpaMmMHoOro obecneveHus.

[Tognep>xanue IKU3HEHHOTO IWKIA mporpammHoro ooecnedeHus (I10)
ofOecrieunBaeTcs 3a CYeT €ro OOHOBJEHUS TI0O Mepe BHEAPEHUS HOBOTO
(GyHKIIMOHAJIA B MPOIIECCE IKCIUTyaTaIUu.

2. YcTpaHeHne HencnpaBHOCTEN, BbIABIIEHHbIX B X04e
aKcnnyaraumm nporpaMmmMHoro obecneveHums.

HewncnpaBHoCTH, BBISIBIICHHBIC B XOJI€ IKCILIyaTallMu MPOAYKTa, MOTYT OBITh
UCIIPABJICHbl CIEAYIONUM 00pa3oM: €IWHHYHAs paboTa CIHeNHaINCTa CIIyXKObl
TEXHUYECKON TOJIEPKKH TI0 3apPOCy MOTH30BATEIIS.

3. CoBepLueHCTBOBaHWE NporpaMmmMHoOro obecneyeHums.

[Iponykr  peryiasipHo  pa3BHBAaeTCs: B HEM  TMOSABISIOTCA  HOBBIC
JIOTIOTHUTEIIbHBIE BO3MOXKHOCTH, pacmupseTcs (YHKIIMOHAN, ONTHMHU3UPYETCS
Harpy3ka pecypcos [1K, o6HoBsIeTcst uHTepdeiic.

[Tonb30BaTens MOXKET CaMOCTOSITEILHO MOBJIMUSATH HAa COBEPIIECHCTBOBAHUE
OpOAyKTa,  JJii  3TOTO0  HEOOXOAMMO  HAmpaBUTh  NPEMJIOKEHHE 10
YCOBEPIICHCTBOBAHUIO HA MOYTY TEXHUUYECKOU MOAJICPIKKH 110 aJIpecy:

postmaster@it-trend.pro

[Ipennoxkenue Oyaer pacCMOTpEHO U, B cly4ae MpU3HAHUS €ro
3¢ PexkTUBHOCTH, B MpOrpaMMHOe oOecrieueHre OyayT BHECEHBI COOTBETCTBYIOIINE
M3MEHEHUS.

4. TexHn4eckasi nogaepkka nporpaMmHoro obecneyeHus.

4.1. KoHTakTHas nHgopmaumsa

I[JIH BBIIIOJIHEHHSI CBOMX 00sA3aTenbCcTB McnomHuTEeIh BBIACIIACT CIICAYIOIIUX
CepTI/I(bI/IIII/IpOBaHHBIX CIICHMUaJInCTOB, BCE BMCCTC NMCHYCMBIC B JIaJ'IBHCI\/'IHICM
«I'pynma cepBUCHOTO 00CTYKUBAHUSI:

Ne ®.N.0. Teaedon DJIEKTPOHHASI MOYTA
1 Kosanes ILT.. +7 (812) 679 61 60 postmaster(@it-trend.pro

2 JTaspunenxo H.B. +7 (812) 679 61 60 postmaster@it-trend.pro
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Bpemss oOpaiieHusi cnenquaiucToB 3aka3uuka B [pynmy CcepBHCHOIO
oOCITy’KMBaHMs JIJIsl TOJyYEHHs] YCIYr TeXHH4YecKod nojaepxkku IIpogykuuu: c
09:00 mo 18:00 (Mo MOCKOBCKOMY BpPEMEHH), 32 HCKIIOUEHHEM BBIXOJIHBIX H
Npa3IHAYHBIX THEM.

3aka3zyuK B Te4eHUE | JTHA C MOMEHTA Havalla BBITIOJHEHUS paboT (0Ka3zaHus
yCJIYT) B MTUCbMEHHOU opme coolbiaeT MCnoaHUTE 0 KOHTAKTHY0 HHPOPMALIUIO
00 YIOJIHOMOYEHHBIX CHEIHAIMCTaX 3akKazdhka, KOTOpble OyIyT OCYLIECTBISThH
B3anMoJieiicTBUE ¢ [ pynmoil cepBUCHOTO 00CTyKUBaHHUS.

B cnyuae usmeHenus HcnonHutenem miM 3aka3dyMKOM cocTaBa [ pyrmiibl
CEPBUCHOIO OOCIY)KMBaHUSI WJIM YIOJHOMOYEHHBIX CHEIUATMCTOB 3aKa3uuKa,
CTOpOHBI JOJKHBI COOOUIUTH HOBYIO KOHTAaKTHYIO MH(POPMAIIHIO O CIIEIUATNCTaX
B IUCbMEHHOM (opMme B TeueHue 1 1Hs.

4.2. [Mopsaaok BbiNONHEHUS paboT (okasaHus ycnyr)
MO TEXHMYECKOW Noaaepkke nporpaMmmMHOro
obecneyeHud

4.2.1. Knaccugukauyusi 803MOXKHbIX cboes

CO6osm B paboTe mporpaMMHOTO 00€CTIeYeHUSI MOTYT OBITh TPUCBOCHBI
CJIETYIOITUE CTATyChI:
— CO0o0ii co crarycom « ABapHITHBII:
*  OTCYTCTBHE CBS3U MEXKITY KIIMEHTAMU U CEPBEPOM
»  (COpocC aKTUBALIMM JIMIEH3WMOHHBIX KITIOUYEH

* OTtcyTcTBHE BO3MOXHOCTH PabOTHI B MPOrpaMMHOTO 00ecIeueHus
TPEHAXXEPOB MIPU 3aHATUAX C IPYNION 00yUdarOIIUXCs

. HGpGHOHHGHI/Ie 0a3ml JaHHBIX

. I{pyme OI]II/I6KI/I, HC IIO3BOJAIOIIMEC IIPOBOJUTL 3aHATHA HaA
IMpOorpaMMHOro oOecrneYeHMS TPCHAXCPOB

— CO0oi1 mporpaMMHOro obecrneueHus co ctarycoM « KpuTudabliiy:

* Bpigaua ommOOK MporpaMMHBIM 00€CTIEYEHUEM, TO3BOJISIONINX
paboTaTh Ha TpEHAXKEpax

= [IporpaMMHBIC HECOOTBETCTBHSI, WMECIONIUME BaXXHOE 3HAYCHHC
B IIpoIiecce 00yUeHHS

* 3aBHCaHHE OTJCIBHBIX MOIYJICH MPOrPAaMMHOTO O0CCIICUSHUS TIPH
o011eit paboToCTIOCOOHOCTH MPOTPAMMHOTO 00eCTICUeHUS

» Jlpyrue ommOKuU, NO3BOJISIONINE padOTaTh BCEMY KOMILIEKCY, 3a
HCKITFOYEHUEM HEKOTOPHIX MOAYJICH MPOTPAMMHOTO 00ECIICUCHUS

— COoii mporpaMMHOT0 o0ecredeHus: co crarycoM « HeKpuTHUHbINY:

» HecooTBeTCTBUS B IPOrpaMMHOTO 00€CTIeUeHUs, KOTOPBIE HE BIHSIOT
Ha o01IYy10 pabOTOCIIOCOOHOCTh TPEHAKEPOB



» JlnaHoBblE M3MEHEHUS, TMPOTPAMMHOTO OOECMEUYEHHUs, KOTOPhIC
BbI3BAHBI M3MEHEHUSAMHU B HOPMATUBHO-TEXHUYECKOW JTIOKYMEHTALUU
U TpeOYIOT IJIAHOBOTO BHEAPEHUS

» JloxenaHusi MOIb30BaTEICH IMporpaMMHOTO oOecrneyeHusl IO €ro
YCOBCPIICHCTBOBAHWUIO U MOACPHHU3AIIUN

» Jlpyrue omuOKH, HUCHOpaBICHUE KOTOPHIX MOXXHO TIE€PEHECTH Ha
KOHKPETHBIN CPOK.

B ciydyae BO3HMKHOBEHMsI cCOOEB B paboOTE MPOrpPaMMHOIO OOECIeYeHUs
YCTaHABIIMBAETCSA CIEAYIOIIMN NOPSAOK B3aUMOAEUCTBUA ¢ [pynmoi cepBUCHOTO
00CITy>KUBaHUS:

1. Ycranosnenue peABAPUTEIBLHOTO KOHTaKTa YIOJIHOMOYEHHOTO
CIeHHUAINCTa 3aKa3uyuKa C OJHUM M3 TEXHUYECKHUX CIEIUATUCTOB [pymiibl
cepBUCHOTO  oOcnmykuBaHusi, VykazaHHbix B 1. 4.1 «KoHrakTHas
uHopManus. KonTakt yCTaHaBJIMBAETCS TUTSt IPOBEACHUS
IPEABAPUTEIHLHOTO OOCYXKJIEHUSI BO3HUKILECH aBapuilHON (HeaBapuiHOMN)
CUTyallud, YTOYHEHHS CTaTyCca, BO3HUKIIETO COOs, YTOUHEHUSI TEXHUUIECKHUX
aCIeKTOB  BO3HHUKIIEH  MpoOJIeMbl M OMNPEACNICHHUS  BO3MOXKHOMU
NOCJIEIOBATEIbHOCTU ACHCTBUHN CHEIMAINCTOB 3aKa3yuka U CIEIHAIMCTOB
I'pynnbel  cepBucHoro obciuyxuBanus VcnosHuTenss 1O YCTPAHEHUIO
BO3HUKIIEH cuTyanmun. Kaxaomy oOpamennio B [pynmy cepBUCHOTO
o0cy>KMBaHMsI TIPUCBAUBAETCS MOPSIKOBBIN HOMEp CEpBUCHOM 3asBKH, J1aTa
U BpeMms oOpalleHus, KOTOpble TOTOM (UKCUPYIOTCS B KypHaje
(ITpunoxenue 1).

IIprCBOCHHBIN TNOPSAAKOBBIM HOMEP CEPBUCHOW 3asBKH, Jara U BpeMs ee
pasMmenieHuss  cooOmarorcs  [pynmoit  cepBUCHOTO  OOCTY>KMBaHUS
YIOJJHOMOYEHHOMY CIIELMAIIMCTY 3aKa3yMKa IO AJIEKTPOHHOM MOYTE WIIU IO
daxkcy.

Ilpumeuanne — Jlng obGecrneueHus OBICTPON JUArHOCTUKUA BO3HUKIIEH
aBapUitHOM CUTyallMM cHelHalucTaMH [ pynmbl CEpBUCHOTO 0OCITYKMBaHUS
PEKOMEHTyeTCsl, YTOObI U3MEHEHMSI, BHOCUMBIE CIIEIMAJIMCTaMH 3aKa3urKa B
KOH(PUTYpAIUIO POTrPaMMHOTO oOecrieyeHus, peABapPUTEIBHO
00CyXAaJIuch CO crenuanucTaMu [ pynnsl CEpBUCHOTO 00CITyKUBaHUS.

2. Ilocne ycraHOBiA€HHS TPEABAPUTEILHOTO KOHTAKTa YIOJIHOMOYEHHBIH
CHEIHATUCT 3aKa3zyhKa MOJArOTABIMBAET U IEPEChUIAET MO SJIEKTPOHHOU
noure uiau ¢akcy B Ipymnmy cepBucHoro obciyxkuBanus Mcnomnutens
CJICAYIONIYI0 MH(POPMAIUIO: Ha3BaHHE OpTraHU3aINH, KOHTaKTHBIH
e-mail azapec, KOHTAKTHBIE TeNIE()OHBI;

JaTa U BpCMs O6paHI€HI/IH;

OIMMCaHHUEC CUCTCMBI,



OMMUCaHKE MPOOJIEMBI:

omnucaHue cO0s U TEKYIee ONMUCAHUE COCTOSIHUSL CUCTEMBI,
Jiata MmosiBJIieHue cO0sl U €ro NEPUOANYHOCTD;

KaKue BO3MOXKHBIE JEHCTBUS BbI3BAIM BOZHUKHOBEHHE COOSI.

Hannas wundopmanus odopmiigercss Ha ONaHKe 3ampoca Ha OKa3aHHe
texundeckon mnogaepxku (Ilpunoxenne 2) ¢ o0s3arenbHBIM YKa3aHHEM
uH(bOpMaIIMK O BO3MOXKHOM croco0e (cmoco0ax) OKa3aHWs TEXHUYECKOH
HOJJCPKKH:

yIaJIeHHbIA cl0cOo0 — KOHCYAbTAIMK 110 Tenedony, e-mail, pakcy nmm
JAPYTMM JIOCTYNHBIM BHJaM CBsI3M O€3 Bble3aa crenuanucTta [pynmesl
CEPBHUCHOI0 00CITy>)KMBaHUs Ha MecTO ycTaHoBKkH [10;

Ecin 6rmank 3ampoca He noctynui B ['pynmy cepBUCHOTO 0OCIyKUBaHUS B
TEUEHHWE 8§ YacoB C MOMEHTa IEpPBOro OOpalIeHHUs YHOJIHOMOYEHHOIO
crenuaiucra 3aka3yuka, TO JIaHHas CEpBUCHAs 3asiBKa CUMTACTCS
3aBEpIICHHOM;

B Tteuenue nHe Oonee 0,5 wacoB ¢ MOMEHTa TMOCTYIUICHHUS 3ampoca
CIEUUAIUCTBI [ PyMIbl CEPBUCHOIO OOCIYKUBAaHUS JIOJDKHBI CBS3aThCS C
aIMUHHUCTPATOPOM  MPOrPAMMHO-aNNapaTHbIX CPEACTB  3aka3uWka U
PEeIOCTaBUTh HWHMOPMAIIMI0O O BO3MOXKHOCTSX, BapuHaHTaX U CpPOKax
JUKBUJALMNA aBapUWHOW CUTyallud. BpemeHa peakuuu W paspelieHust
npoOieM JJis pa3juyHbIX BHUJOB AaBapUHHBIX CUTyalluid TPUBEIACHBI B
Tabmure 1;

B cinydae HEBO3MOXHOCTH YIAJICHHOTO Pa3pelICHUs aBAPUUHOW CUTYyaluu
CropoHaMu COBMECTHO MPUHUMAETCS PEIIEHUWE O BBIC3AE CHEHUAINCTA
['pynmel  cepBuCHOTO  OOCTY>KMBaHHSI  HETOCPEACTBEHHO Ha  MECTO
skcutyarauuu [10;

Tabnuua 1 — Bpemena peakuuu u paspeuieHusi npodsiaeM B
3aBMCHMOCTH OT THIIA ABAPUITHOM CUTYallUH

OmnosewieH
Bua aBapuiinoit Bpems Bpems HayaJia ue o
CUTyallun peakuvu | OKa3aHMA yCJYI | COCTOSIHHU
3ampoca
Craryc c6os I10: VYnanenusrit — 0,5
«ABapUITHBIN» 1

1,54 Bele3n Ha MecTo | 1 pa3 B uac

AKCIUTyaTallud K

3aka3uuky — 72 4




OnoBerexn

Bunx aBapuiiHon Bpemst Bpems Hayasa ue o
CUTyalluH peakuMu | OKa3aHHA YCJYI | COCTOSIHUM
3ampoca
Craryc c6os I10: VYnanennsii — 8 u

Brie3n Ha mecto
AKCIUTyaTaluu K

«KpuTHaHbI»

L5 3aka3unky — 112 I'pas B aewp
Y (2 KaJICeHIApHBIX
HEJIEIIN )
Craryc c6os I10: «He
. [To cornmacoBanuto 1 paz B
KPUTUYHBIIN 1,54
CTOPOH HEZIEIII0

[Tpy HEOOXOAMMOCTH YMOJIHOMOYEHHBIN ClEHUAINCT 3aKa3uuKa JODKEH B
Kparyailliue CpOKH THPEJOCTaBUTh CIIENHUAIUCTaM [pynmbl CepBUCHOTO
oOCiIy’)kKMBaHMsI [0 HX  3a0poCy  JOIOJHUTEIBHYI0  TEXHUYECKYIO
uHPOpMAIINIO, HEOOXONAMMYIO [UIsl yCTpAaHEHHWS aBapHUHOW CHUTyalluu.
3ampoc MOkeT ObITh 0(OPMIICH IO IIEKTPOHHOU mouTe, (hakcy;
Crenumanuctsl [pynmbl CEpBUCHOTO OOCIY)XKMBAHUS M YIOJTHOMOYEHHBIN
CHEUUAIUCT 3aKa3zurKa 00s3aHbl COBMECTHO MPEANPUHUMATE HEOOXOAUMBIE
JEUCTBUA ISl pEelIeHUs] MPoOJIeMbl, UCHONB3Ys HJsi OOmIeHus TenedoH,
AIIEKTPOHHYIO NIOYTY, (paKc U J1r00ble Ipyrue crocoObl CBsI3Y;

[locne Bble3na crneuuanucra [pynnsl CEpBUCHOIO OOCITYyXUBaHUSA B OQUC
3aka3urKa COCTaBISETCS MPOTOKOJI O BBINOJHEHHBIX padoTax. (IIpunoxenue
3);

B cayyae BO3HHMKHOBEHHS aBapUUHBIX CHUTyalldii B BBIXOJHBIE U
Npa3IHAYHBIC JTHU YIOJTHOMOYCHHBIH CIEIMUANNCT 3aKa3uuka JOJDKEH
oOparutecsi k Koopamnaropy Ipynmbl CepBHCHOTO OOCITYXMBaHHUS WU
moboMy cnerpanucty McnoiaHurens ¢ moMoubio J000ro JOCTYIHOTO BUA
CBsI3M, NpuBeeHHOTO B 1. 4.1 «KoHTakTHas nHOpMarmsy;

[IpoBeneHue  3amjJaHUPOBAHHBIX  PEMOHTOB, OOHOBJIEHMH U  T.I.,

MIPOU3BOJIUTHECS HAa OCHOBaHUM JI0roBopa. Ipaduk mnpoBeaeHHs MEpONPUATUN

COIIaCOBBIBACTCA B JOTOBOPC.

Taxxe, B cily4asix, KOrja B XOJ€ BBIIOJIHEHUS MEPOIPUSATHMN, ONMCAHHBIX B
. 4.2.2 HacTOSAUIEr0 JOKYMEHTa, BbIsIBIEHO, 4TOo B padote 1O Bo3HMKIM cOOM €O
crarycoM «Hekputuunselily, mna BoccraHoBieHUs (yHkunoHupoBanus I10
CropoHaMy COBMECTHO IUIAHUPYETCA BbIE3] clienuanucTa [pynmbl cepBUCHOTO



oOcnykuBanusi Ha Mecto Odkciuryarauuu [10. IlnanupoBanue HEOOXOIUMBIX
CEPBUCHBIX  MEPOIPUATUNA U  MPOBEICHUE  3aIlUIAHUPOBAHHBIX  PEMOHTOB
IPOBOJUTCS 1O COMIACOBAHUIO YIIOJHOMOYEHHOTO COTpPYIHHMKA 3akKa3uHhkKa C
Koopaunaropom rpymnrbl CEpBUCHOTO 0OCTY>KUBAHMUSI.

[Tocne mpuHATHS pEIIeHUs O MPOBEICHUM 3aIUTAHMPOBAHHOTO PEMOHTA, B
aapec Ucnonautens 3aka3uuk BbIChUIaeT (akcoM (DIEKTPOHHOW IOYTOM)
opopMIICHHYI0O Ha OJlaHKe 3ampoca Ha OKa3aHUE TEXHUYECKON TMOIePKKH
(Ilpunoxxenue 2) 3asgBKy C yKa3aHWMEM HEOOXOJMMOCTH  IPOBEICHUS
3aIJTAHMPOBAHHOTO PEMOHTA Ha MECTe OJKCIUTyaTallid, B KOTOPOM TaKXke
YKa3bIBa€TCS COTIACOBAHHOE BpeMsl MPUOBITHA WHXKEeHepa [pymmbl cepBUCHOTO
oOcny>kuBaHus B 0PUC K 3aKa3UHUKY.

[Tocne  okoHuanumst paboOT  CHENMUATUCTOM [ pynmbel  CEPBUCHOTO
oOcnykuBanusi B oduce 3aka3zuvka JJODKEH OBITh COCTABICH MPOTOKOI O
BbITIOJTHEHHBIX paboTax. ([Ipunoxenue 3).

4.3. [MpenocTaeneHune KOHCYynbTauum n TEXHUYECKOW
nHdopmaunm

B pamkax paclimpeHHOro CEpBHUCHOIO M TapaHTUHHOIO OOCTY>KWBAaHMS
creuuaiucTsl ['pymnmbl CEpBUCHOIO OOCIYy>)KMBaHUS OKa3bIBAIOT TEXHUYECKHE
KOHCYJIBTALlUU 10 CIEAYIOIIHUM BOIIPOCAM:

« OO6yuenue padore ¢ [10;
»  Bo3moxknocTs pacmmpenus GpyHkuoHaasHOCTH [10;

» JloOble  gpyrue  BONPOCHL,  CBA3aHHBIE C  (PYHKIIMOHAJIbHBIMU
0COOEHHOCTSIMU U ucnoiib3oBanuem [10.

[lopsamok  mpenocTtaBiieHUsT ~ KOHCyJdbTanud  [pynmodl  cepBUCHOTO
00CITyKUBaHUS CJICTYIOIIHIL:

1. YIOJHOMOYCHHBIA CIEIHUATUCT 3aKa3unka JIOJKCH CBS3aThCsl C OJHUM W3
TEXHWYCCKUX  CICIUAINCTOB, YyKa3aHHbIX B 1. 4.1 «KoHTakTHas
uHpopMmarus». B xome mpoBeneHUs MpeaBapUTEIIBHOTO OOCYKICHHS IO
UMCIOIIMMCS TEXHMYECKMM BOIPOCAM CICIHAIMCT 3aKa3uuka JOJDKCH
NPEIOCTaBUTh  CHCIHHMAIUCTaM [ pymnmbl  CEPBUCHOTO  OOCTY)KUBAHUS
CIETYIONTY 0 MH(GOPMAIIHIO:

e Ha3BaHWE OPraHM3AIlMH, KOHTAKTHBIM email-aapec, KOHTAaKTHBIC
TeneOHBI,;

e ONHCaAHUE 3alpaIImBacMoi HHPOPMAITUH, BEPCUH MPOTPAMMHOTO
oOecriedeHus1, BO3HUKIIEH MPoOIeMbl, HEOOXOTUMON IKCIIEPTHU3HI.

Kaxnomy  oOpamenuto B Ipynmy  cepBHUCHOTO  OOCHTY>KMBaHUS
MPUCBAWBACTCS TOPSAKOBBIA HOMEp, Jara M BpeMs OOpaIieHus, KOTOphIC
norom ¢ukcupytorcs B kypHaie ([Ipunoxkenue 1). YnomrHOMOYEHHBIH
CHeIUaInuCcT 3aKa3yuka JIOJDKeH CchOpMHUpOBaTh W OTIPABUTh IO
AIIEKTPOHHON TOYTE 3ampoc Ha MPEJOCTaBICHHWE KOHCYIbTAIlMH WU
TEXHUYECKOW WHPOpMAIMKM ¢ YKa3aHHOW paHee wuH(popMaIuend, Ha



email-aapec I['pynmbel cepBUCHOTO OOCITy>KMBaHHS, yKa3aHHbIH B 1. 4.1
«KoHTakTHass HHpOpMAITHs.

2. B TeueHnue pabodero gHA TEXHUYECKHM crienuanucT [pynmbl cepBHUCHOTO
OoOCITy’>KMBaHMsI JIOJDKEH CBSI3aThCSA C YIOJTHOMOUYCHHBIM  CIICIIHAIMCTOM
3akazumka (MO SJIEKTPOHHOM TOYTe WM TeledOoHy) M TPEIOCTABUTH
uH(pOpMaIIUIO O CPOKAX U BOBMOKHOCTSX MPETOCTABICHUS 3allpaliniBaeMon
nH(popMaIK, pa3peiieHus: MpoodIEeMbl WU TPOBEACHUS HKCIIEPTU3BI.

3. Ecnu xonus 3anmpoca He noctynuia B [ pynmny cepBUCHOTO 00CITy>KHMBaHUS B
TEUEHHE &8 YacoB C MOMEHTa I[EepBOro oOpalleHusl aJAMUHUCTPATOpa
[IPOrpaMMHO-AIIIapaTHBIX ~ CPEICTB  3aKa3uMka, 3alpoc  CUUTAETCS
3aBEPIICHHBIM.

4. B cmydae HEOOXOAMMOCTH YHOJTHOMOYEHHBIH CHEIHAIMCT 3aKazduka
IPEJOCTABISAET ClenuanucTaM [pynnbl cepBUCHOTO OOCTYXUBaHUS M0 UX
3ampocy JOMOJHUTEIbHYI0 HH(POpPMAalLKI0, HEOOXOAMMYIO JUIS pPELICHHUs
pOOJIEMBI UJIH TIPEI0CTABICHHS KOHCYIIBTAIIHNH;

5. Cmeumanuct Ipynmbl  CEepBHUCHOTO  OOCITY)KMBaHUSI  MPEIOCTABISICT
3ampanBaeMyro MHGOpPMALKI0 MO TelaedoHy, NIEKTPOHHOW mouTe WIN
JH0O0BIMU APYTUMU CIIOCOOAMH CBS3H.

6. [lo okoHYaHMM  OKa3aHUS  KOHCYJIBTAIIMOHHBIX  YyCIOyr  JAeNaeTcs
COOTBETCTBYIOIIasi OTMETKa B KypHajie BbinoiHeHus padot (IIpunoxenue

1).
Bpemena peaxiiuy v mpeoCTaBICHUS KOHCYAbTAINHN IJIs1 Pa3IUYHBIX BUIOB
3anpocoB npuBeneHbl B Tabnuie 2.

Tabdnuua 2 — Bpemena peakuuii OKa3aHUs KOHCYJIbTALMMA 1JIs1
Pa3JIMYHbIX BHI0B 3alIPOCOB

Bpems
Bpems P Omnosewenue o
Bun 3anpoca peaxiy Havajia COCTOSIHUM
nn OKa3aHusA 3ampoca
yCayr
Pasperienne TeXxHUUYECKUX U 0,54 1,54 1 pa3 B yac
TEXHOJIOTUIECKHUX TTPOOIeM
IlonyuyeHnne HOBBIX BEpCHM 0,54 1,54 1 pa3 B Heneno
IPOrpPaMMHOTO 00eCTIeUeHus,
OOHOBJIEHUI ¥ U3MEHEHU M
[Ipenocrasnenue nHpopmauu o 0,54 1,54 1 pa3 B Hexemnto
(YHKIIMOHAIBHBIX BO3MOKHOCTSIX
ITO, Tekyiiem cTaTyce JULEH3UI
Y IIPEIOCTABIICHUS TEXHUUECKON
NOJAEP>KKH, BO3MOXHOCTH
MUTPALMH U JIP.




Oxcneprusa [10 0,54 1,54 1 pa3 B mecsn

Ipuaoxkenue Nel. K persiameHTy npeaocTaBJIeHUSA TEXHUYECKOH MOLTEPKKHA

O6pasey ohopMIeHnst TUTyNbHOro nucta XXypHana BbiNonHeHns
paboT

XypHan BbinonHeHusi paboT cneunanucTtamm

no [loroBopy Ne or”__"” 20__T.

O6pazen odopmiieHHus 0CHOBHOTO JincTa JKypHaia BbIOIHEHUs padoT

OnucaHue
Cneumnanu MNoanuck Moanuck
Ne HData/Bpem npoBeAeHH
- cT oT oT
bIX paboTt
UcnonHute 3aKka3uuk UcnonHute
ns a nsa
1 2 3 4 5 6




IIpnaoxenue 2. K pernmameHTy npegocTaBjieHusl TEXHHYECKON MOIAEPKKH

BnaHk 3anpoca Ha BbinonHeHne paboT (oka3aHue ycnyr) No TEXHNUYECKOW
nogaepxke

BnaHK 3anpoca Ha oKka3aHue ycrnyr TeXHM4YecKom

noaAepXKKu

Homep 3anpoca: [arta n Bpemsi obpalleHus:

KoHmakmmHas uHhopmauyusi:

HasBaHwue opraHunsauum:

Anpec E-mail:

TenedoH:

lpoepammHoe obecrneyeHue (ObopydosaHue):

OnucaHue 803HUKWe20 cbosi:

[ara nosBneHus: [MepnognyHOCTb:

CoznacoeaHHasi nocsiedogameribHoCMb OKa3aHusi MexHUYecKol noddepxKKu:

BbIMOSIHEHHbIM Pez. N




IIpunoxkenue 3. O0pa3en NpoToKoJia 10 BbINOJHEHHbIM padoTam

0 BBINOJIHEHUH PadoT
TI.
n n 20 T
Hacmamnﬁ HpOTOKOJ'I COCTaBJICH MMpeaACTaBUTCIIAMU u
MpEACTAaBUTCIISIMU,
@10 3axazuuxa, Ha36aHUE NPEONPUSMUS, OPLAHUIAYUIL
B TOM, 4TO BBITIOJTHEHBI CJICAYIOMINEC pa6OTI=II

patom, 1o
padom, 10
patom, 170
padom, o
110

Bpewms npoBenenus pabot: ¢

PaboTh! MPOU3BOAMINCH HA OCHOBAHHUU

BO UCIIOJIHEHHUE 0roBopa N

Vka3aHHEIC pa6OTLI BBIITIOJIHCHBI ITIOJTHOCTBIO U B YCTaHOBHCHHLIﬁ CpOK. Cucrema Ha MOMEHT noAIMCaHus aKTa
SBJIIACTCA HCHpaBHOﬁ. I1o BBIMOTHEHHBIM pa60TaM 3aka3uuk k Mcmonaureito HpeTeH?,Hﬁ HC UMCCT.

3aMedyaHus UCITOTHUTEIIS:

3aMeuaHus 3aKa3urKa:

IMonnucu cropoH
Ot Ucnonaurens: Ot 3aka3unka:

noonucy, Pamuaus M.0, donxcnocms noonucy, Pamuaus U.0, dorxcnocms

noonuce, Pamuaus 1.0, doaxcnocns noonuce, Pamuaus 1.0, doaxcnocns



